ONE ON ONE CLOSING AT THE SPA
1. COACH HOSTESS

Let the hostess know that you will be meeting with each guest individually at the end of the spa to help her individually with any of her skin care needs that she may have…share with her some women would rather discuss issues a little more privately.  Make a suggestion…maybe I could just use your dining room table or kitchen table…you will have to access the home and see what would work best…

2. COACH GUESTS AT SINK

While you are doing the facial and developing the relationship with the guests at the sink…also let them know that at the end of the spa you will be available to meet with them individually to discuss any concerns or questions that may have about the treatments or products used during the spa.

3. COACH GUESTS AT END OF THE SPA

After you have thanked your hostess…helped get her bookings (game)…presented your goodie bag…presented your Ultimate Spa Package and your sets…Play the ticket game (questions about the Ultimate Spa Package, goodie bag  or your career with BC)…Explain your order forms (1 for any set you would like tonight or the order form for the best deal...the Ultimate Spa Package)…As you hand out the folders, let them know that they can get anything individually, but you do have a special when the purchase a set tonight…1/2 off item with each set purchase…I will be able to answer any questions or concerns with each of you individually at the _______ table. Just bring your folder along with you…Is there anyone that is in a hurry tonight or has to get home in the next few minutes? If so, I can start with you first…If not, I would try to pick someone who has been most receptive to you or who is going to schedule with you.

WHAT WERE YOUR FAVORITE TREATMENTS TONIGHT?
Listen and write down what she says on her order form….

Use that information to lead to the next question…

A. (Everything)  (name)________I am glad you really enjoyed everything tonight. With our Ultimate Spa Package you can enjoy all the treatments just like tonight on a regular basis in the comfort of your home…With the Ultimate Spa Package you will get everything on this page…(Point to Set Sheet). 
You would also get to pick a half-off item that you enjoyed tonight that does not come in this package…like the TFF you tried tonight…the botox cream... (name)________ the Ultimate Spa Package is personalized for your skin, so can I go ahead and get some information from you for this Set?

(Assume she wants the set she enjoyed…Be Still and Listen…)

B. (Facial)  (name)________I am glad you really enjoyed your facial tonight. Our skin care set includes your personalized skin care that we used tonight…You would be the (gold, platinum…)_____ Set for (amt)________. Would you like to save ½ off on this set tonight by scheduling a Spa Appt with me to pamper a few of your friends/family? (If she has already agreed to a spa…let her know she will get ½ off on this set tonight) 

(Assume she wants the set she enjoyed…Be Still and Listen…)

C. (Spa / Hand or Foot Treatments) (name)________I am glad you really enjoyed your (spa, hand or foot) treatments tonight. Our Spa set includes your spa treatments that we used tonight…You would be the get…(point to the set) your hands, feet & spa treatments in the  Set for  only $110.50. Would you like to keep the herbal foot crème that normally comes in the set or did you prefer one of the other foot crèmes we used tonight?

(Assume she wants the set she enjoyed…Be Still and Listen…)

No matter what set she wants let her know…

1. She will get all of this also in the USP for just $125

2. She can schedule with you & receive ½ off her skincare and some of the other product she wants for Free.

3. She has earned a ½ off item…What would she like to take advantage of for her ½ off item?

Purchase a set OR $60.00 net products would give them a ½ off item.

Or if they are close to $60…Let them know that they are just….(amt) away from their ½ off item…

Or simply make a suggestion of a product that they could benefit from based on your conversations with her…example…eye creme

